
For more information please contact:

Glenhaven
612 East Oak Street

Glenwood City, WI 54013
(715) 265-4555

Fax: (715) 265-7344

Glenhaven
Kind • Caring • Enduring

Reflections of our 
past in our future.

612 E. Oak Street • Glenwood City, WI 54013

(715) 265-4555 • (715) 265-7344 fax

The purpose of Glenhaven, Inc., and 
Havenwood, LLC is to provide a home to 
our friends and neighbors, whether it is 
temporary or long term.  We believe in the 
dignity of every resident, and are dedicated 
to provide a safe, therapeutic, restorative, 
and loving home for them in a kind, caring, 
and enduring way.

Constructed in cooperation with:

ission StatementMInterested In Helping?
Your participation is more than welcome! If you’re 
interested in helping Glenhaven, Inc. through a 
monetary donation or volunteerism, please contact us 
(or use this donation form). We encourage interested 
community members to help us launch and direct the 
activities of Glenhaven, Inc.: your input will help us 
hone in on the issues critical to our community and 
help build our future.

Yes, I want more information.
Please contact me at the following:
Name: _________________________________

Phone: _________________________________

Address: ________________________________

City: ___________________________________

State: __________________________________

Zip: ___________________________________

Email Address: __________________________

_______________________________________

Yes, I want to give.

Enclosed is my gift for $____________. Please 
make checks payable to Glenhaven, Inc. and mail 
to the following:

Glenhaven, Inc.
612 E. Oak Street
Glenwood City, WI 54013

Please contact me about monthly 
electronic donations.

Please contact me about my donation.

Name: _________________________________

Phone: _________________________________
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Studio

Our main purpose for the addition and renovation 
at Glenhaven is to create Neighborhoods that initiate a 
culture change. By creating a home-like, neighborhood 
environment focused on our residents, we will adopt the 
universal worker concept, diversifying staff capabilities 
and consistently assigning them a small group of residents. 
With more space and a greater respect for residents’ rights, 
Glenhaven’s goal is healthier residents and individually 
tailored care.

Resident-Centered Culture Change: 
 Allows for better resident-centered care by giving 
residents and their families a voice in their care and choices 
within the facility.
Consistent Assignments:
 Residents become comfortable with regular care 
providers, producing healthier residents, happier 
employees, and a higher level of resident satisfaction. 
Positive, Home Environment:
 Provides an atmosphere where residents are assured a 
high level of dignity and self-worth. 
Autonomy:
 Respects residents’ independence and right to make 
choices. 
Increased Space: 
 Provides residents with ample living space to fulfill their 
daily living activities while respecting their privacy. 

Residents of The Neighborhoods at Glenhaven will live 
in one of two distinct neighborhoods. Each neighborhood 
is comprised of two households which accommodate 11 
residents, a total of 22 residents per neighborhood. The 
neighborhoods and households will include: 

Household Living Rooms
Sun Rooms / Sitting Areas
Neighborhood Outdoor Courtyard
Central Dining Areas
Household Kitchens
Laundry Rooms
Spa Area 

Staff members are consistently assigned to the same 
neighborhood and residents. By doing this residents 
become comfortable with regular staff in their home. Care 
providers thoroughly understand resident’s care plans 
and become familiar with their needs, routines, likes and 
dislikes. This creates a friendlier, supportive relationship 
between staff and residents, making for healthier residents, 
happier employees, and overall better care.

The Town Center, located in the lower level of the 
addition, will be the heart of social activities within The 
Neighborhoods at Glenhaven and act as the community’s 
Main Avenue. Residents will gather here for social 
interaction with each other and loved ones, including 
religious services, therapies, and coffee.

Centrally located between and connected to the three 
neighborhoods, the Town Center includes:

Café - Free WiFi
Fireplace Lounge – Gathering area for all
Inpatient/Outpatient Therapies – community use area
2 Conference rooms – community use area
Lobby and Lounge Area
Administrative Offices
Future Child Care Area
Future Tenant Space
Future Community Pharmacy


